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QA2 – CHILD PROTECTION 
TRAINING PROCEDURE 

INFORMATION 

Detailed and thorough training in the area of child protection is critical for ensuring the safety and 
support of all children and responding immediately to any concerns that the child may be being 
harmed.   
 
Element 2.2.3 of the National Quality Standard requires all persons in day-to-day charge and 
Nominated Supervisors to have completed child protection training; we believe that ALL educators, 
staff and volunteers must engage in child protection training if we are to fulfil our commitment to 
protecting to children. 
 
The procedure below outlines the important aspects that training needs to cover, regularity of 
training, and the key training requirements that must be met in each state/territory.   
 

RESPONSIBLITIES 

All team members, visitors, students and volunteers must comply with this procedure.  
 

PROCEDURE 

REGULATORY REQUIREMENTS 

The Education and Care Services National Regulations (2012) requires the Approved Provider to 
ensure that: 

• each Nominated Supervisor and person in day-to-day charge of the service has successfully 
completed the child protection training (if any) required in their state or territory – child 
protection training may be required under a state or territory law, a government protocol or 
under another instrument such as a state government memorandum of understanding 

• the Nominated Supervisors and staff members at the service who work with children are 
advised of the existence and application of the current child protection law in the relevant 
jurisdiction and understand their obligations under that law  

• policies and procedures are in place in relation to providing a child safe environment. 
 
We have decided to ensure that ALL educators and staff complete child protection training as per 
the national regulations, and any applicable state/territory based regulations.  
 

TRAINING REQUIREMENTS 

All training will address and cover: 

• The obligations and requirements under the National Regulations 

• Any obligations and requirements under state/territory based regulations 

• Our organisational policies, procedures and tools that relate to child protection 
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• Our organisational Statement of Commitment, Code of Conduct and philosophy  

• Our Child Protection Risk Management Strategy 
 

Training will occur within a week of a new staff member/volunteer/student commencing at the 
centre, and refresher training will occur annually for all educators and staff. Other training may need 
to be conducted if legislation changes, and/or an incident/event occurs which warrants further 
training.  
 
Nominated Supervisors are also encouraged to utilise the resources produced and made available by 
the relevant state/territory authorities to assist with training educators and staff on their roles and 
responsibilities in regards to protecting children from harm.   It is the responsibility of the 
Nominated Supervisor to ensure that educators and staff understand and are confident with 
applying their knowledge.  
 

STATE/TERRITORY TRAINING REQUIREMENTS 

The following table details resources available in each state/territory, and highlights state/territory 
specific training requirements, if applicable.  
 

State/Territory Requirements and resources 

Queensland The Nominated Supervisor and Person in day-to day charge must complete 
a child protection course under section 162A of the Education and Care 
Services National Law. 
Evidence of completion of 1 of the following courses will satisfy compliance 
with s162A: 

• CHCPRT025—Identify and report children and young people at 
risk External link 

• CHCPRT001—Identify and respond to children and young people at 
risk External link* 

• CHCPRT026—Support the rights and safety of children and young 
people External link 

• CHCPRT002—Support the rights and safety of children and young 
people External link* 

• CHCECE057—Use collaborative practices to uphold child protection 
principles  

* These courses have been superseded on the national register of 
vocational education and training (VET). 
The approved courses are nationally recognised units of competency and 
must be delivered by a registered training organisation (RTO) External link. 
Completion may be either stand-alone or as part of a qualification. In-house 
training is not sufficient. 
 
All staff working with children are advised of the existence and application 
of current child protection laws and their obligations under them under 
National Regulation 84. This includes volunteers being made aware of how 
they are to comply. Training for all educators, staff, volunteers and students 
will include an awareness of the current child protection law and their 
responsibilities, such as by attending regular refresher training or in-house 

https://training.gov.au/Training/Details/CHCPRT025
https://training.gov.au/Training/Details/CHCPRT025
https://training.gov.au/Training/Details/chcprt001
https://training.gov.au/Training/Details/chcprt001
https://training.gov.au/Training/Details/CHCPRT026
https://training.gov.au/Training/Details/CHCPRT026
https://training.gov.au/Training/Details/CHCPRT002
https://training.gov.au/Training/Details/CHCPRT002
https://training.gov.au/Training/Details/CHCECE057
https://training.gov.au/Training/Details/CHCECE057
https://training.gov.au/
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DOCUMENT CONTROL 

Date Reviewed  Modifications  

Oct 2019 New procedure created 

31 January 2022 No change 

Dec 2024 Updated with new requirements for NS and RP 
Updated link to Child Protection information  

 

 

 

workshops (including on a service's policies and procedures), completing online 
training, or other ways. 

Queensland –  

About Child 

Protection 

Department of Families, Seniors, Disability Services and Child safety   

www.dcssds.qld.gov.au/our-work/child-safety/about-child-protection 

 

 

http://www.dcssds.qld.gov.au/our-work/child-safety/about-child-protection

